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oy l e “ﬁ.ﬁ A practical, how-to guide for mangers and key employees on managing change in a business
kﬁ-‘x ‘i‘ environment -- from the executive office to the mailroom.-- Excellent use of The Complete
B Idiot's Guide "RM" format to take a seemingly complex topic and give a practical approach.--

Helps managers understands the types of change initiatives and how to be succe... More »
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